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Wholesale insurance brokers requested that their Association (NAPSLO) develop a long-
range campaign to alter negative market perceptions. MKB conducted extensive
research, then instituted an integrated PR and Advertising campaign. We developed key
messaging to reinforce the positive values attributed to working with a wholesaler—
that experience, expertise and knowledge allow wholesalers to provide services and
service quality to the end customer. The resultant campaign message we created is one
of efficiency and effectiveness: Get It Done. Wholesale.
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